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For Commission Usa Only:

Case: O\O“bbbl

FORMAL COMPLAINT

illinois Commerce Eommission
527 E. Capitnl Avenue
Springfield, llinols  BZ70I

Regarding & complaint by (Person making the complaint):  Aaron S. Wolff

Against {Utility name): Peoples Energy

As to {Reasen far complaint) Failure to test meter as requested, as required and as promised; and overcharge on gas allegedly used.

in Highland Park. {llinnis, ﬁ —
o 8
TO THE ILLINQIS CEMMERCE CEGMMISSIDN, SPRINGHELD, ILLINDIS: - i
- 1
S
My mailing address is 591 Broadview, Highland Park, Illincis, 60035 =
3
The service address that | am complaining about is 591 Broadview, Highland Park, lllincis, 60035 d = -
o, o o
o =

[847 ]432-5910

My koma telephane is

Betwaen B:30 A.M. end 5.00 P.M. weekdays, | can he rasched at (312 ]346-3481

(Full name of utility campany} _Peoples Energy {respondent) is & public utility and is subject

ta the provisions of the [llinais Public Wtilties Act.

In the space helaw. list the speciic section of the law. Commission rule(s), or utifity tariffs that you think is invalved with yaur complaint,

290 11 CS 5/8-301 & 303

83 [llinpis Administrative Code sections 500.150, 500.220, 500,230

tlave you contactsd the Cansemar Services Division of the Winois Commerce Eammission about your complaint? XK Yes [Ha

X Yes [ta

Has yaur complaint filed with that office been closad?




Please stats your complaint briefly. Nurmher each of the paragraghs, Please include time perind and doliar amounts fvolved with youe complaint, Use an
extra sheet of paper if needed.

1. Peoples Energy [ the "Company"] failed to make a full and prompt investigation of my gas meter.

2. The Company failed to make, or offer to have made, an independent test of the meter as was requested and
should have been done.

3. The Company failed to permit complainant to observe the meter test that was made as required by rules
and as promised.

4. The Company failed to give the complainant a copy of the results of the test that was made as it was
required to do. '

Please clearly state what yay want the Commissian to du in this case:

Order the Company to give complainant a credit of not less than 35% of complainant's 2005-2006 gas bill payments.

Date; @Ofm Y, }O—OA Complainant’s Signature Q’AA/VM

{Manth, day. year) v A

I an attarney wilt represent you, please give the attorney’s name, address. and telephane number.

You nieed to file the ariginal with the Cammission. Alse, grovide ane copy for each wtiity camplained about (referred ta as respandants).

VERIFICATION

A notary public must witness the complation of this part of the form.

l ARRoN { LJoL Gﬁ . first being duly swarn, say that | have read the above petition and know what it says.
The contents of this petition are trug to the best of my inowledge.

{Signature) M

Subscribed and swarn/affirmed to bafurg me an {month, day, year) { Jc_\ g;Ll eV ﬁ 200 L
AR N

Natary Public. linais

Yolanda Haces Flader
Notary Public State of Hinois
My Commission Expires 08/08/2010

NOTE: Failure to answer all of the questions en this form may result in this form being returned without processing. If you have questions, please cafl
the counselar in the Consumer Services Division that handled your inforetal complaint.

lec207/07




